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What to Expect (Information Sheet) 

Step 1. Choose your stone  
 

QUARTZ       GRANITE  
 Quartz is an engineered stone  
 It has a more uniform color and pattern 

than granite does  
 

 Natural stone 
 Colors and pattern vary and are not 

uniform

Step 2. Get a quote  
When you visit our show room it is helpful to bring with you a sample drawing with measurements of 
your countertop. We will calculate the square footage and give you a quote.  
 

Step 3. Contract & 50% down payment  
If you are satisfied with the quote, we will draw up a contract. 50% of the total balance is due upon 
signing the contract. Once you have paid and signed your contract, we will order your slabs and have 
them delivered to the shop.  
 

Step 4. Templating  
When your slabs have arrived in the yard and your base cabinets are installed in their final location, 
we will put you on the schedule for a template. You, your contractor, or a representative need to be 
present to answer any detail questions that may come up at the time of template. Also, you must have 
on site: your sink, faucet, and any appliance spec sheet that the stone will need to be cut for to achieve 
an accurate template.  We will need at least one working electrical outlet close by.  
 

Step 5. Fabrication & Installation  
Fabrication of stone can take anywhere from 15-20 working days (working days are Monday – Friday) 

or 20-25 working days if we template on pre-existing countertops. The remaining 50% of your balance 

is due the day of installation. We accept all forms of payment (check, cash, or credit/debit), however, 

there is a 4% processing fee for credit/debit card payments. 

 


